
For Wolters Kluwer, everything begins with the customer. Our focus on the user experience means driving a deeper 
understanding of customer challenges. 

That’s why we are excited to launch a number of enhancements to the CCH iKnow search functionality that have been 
developed as a direct result of customer feedback. It’s now even easier for you to quickly find relevant results to 
answer even the most complex client queries. 

iknow.cch.com.au

What’s New
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For more information contact your account manager.
For support please contact au-support@wolterskluwer.com or phone 1300 300 224. 

For a complimentary training session please email us at au-custtraining@wolterskluwer.com.
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Streamlined search results page, using clearer 
fonts and more colours to help you navigate to 
the most relevant result. 

Introduction of tabbed search results, so you 
can choose which products to search within 
(depending on your subscription) – move 
between results in CCH iKnow, the Private 
Binding Ruling Finder or the Australian Master 
Tax Guide Archives* 

Search the Australian Master Tax Guide Archives 
dating back to 1999*

Commentary documents are now categorised 
and can be filtered according to the level of 
detail you require (practical overview,  
detailed, annotated).  
Commentary results are labelled so you can 
quickly determine whether the document will 
be relevant to your search. 

Legislation results are now clearly labelled. 

Search snippets provide context, allowing 
you to easily preview a document before 
clicking through. 

New Citation JumpTo feature allows you to 
jump quickly to a particular section. 
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New Features

*Depending on your level of subscription. PBR Finder and Australian Master Tax Guide Archives are additional modules now available for purchase. 


