
Getting Started

Save your login details and add to your favourites 

1.	 �Visit www.iknow.cch.com.au and press CTRL+D to save the address to 
your favourites. 

2.	 �Click the ‘Login’ button located on the top right hand side of  
the screen. 

3.	 �Enter your email address and password and check ‘Keep me logged 
in’ to remember your password details for next time. 

Don’t go searching for the latest news – save time and 
have the latest headlines sent straight to your inbox.

1.	 �From the grey menu bar at the top right hand side of 
the screen, select ‘My Account’.

2.	 �Turn your email news alerts on and off, select your 
delivery frequency (daily or weekly) and which email 
address you’d like to have the news sent to. 

3.	 �You can also use this screen to update your password. 

Search all content using the search bar – predictive text helps you find what you’re looking for, quickly.

On the search results page, you can search within results to further refine the results. 

Select a practice area to easily navigate through 
the different levels of content available, including 
commentary, practice tools, worked examples and 
source material. 

View an alphabetical list of all topic pages by 
clicking ‘All topics’
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Customise your news delivery

Search Options



iknow.cch.com.au

For more information contact your account manager.
For support please contact support@cch.com.au or phone 1300 300 224. 

For a complimentary customer training session please email us at custtraining@cch.com.au.
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Getting Started

Easily switch between different types of 
relevant source material and access differing 
level of commentary available depending on 
your subscription type.

Key rates at the top of the page for quick,  
easy reference.

Practical checklists, procedures , roadmaps and 
other tools step you through your client issue 
and guide you to the next step. 

Save any topic page or document to your 
favourites to quickly access again later. 

Forgotten where you found that key piece of 
information? CCH iKnow automatically saves 
three month’s worth of your browsing and 
search history so you can go back to it quickly, 
even if you didn’t add it to your favourites.

Documents now pop up ‘in context’ so you 
can easily get back to where you started.

New ‘breadcrumb’ style navigation helps you 
move easily between levels of content.

Choose to print, save to PDF or Word, 
favourite or share any document.
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